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RU students  
on site 

●Accident Incident 

●Injury・Sickness 
●Any other 

concerns 

I-rac Support Desk 
 

●Dedicated International Toll Free 
Call Center available 24/7  

●Consultation on accidents  
●Participants' safety confirmation 

●Providing the latest information 
on risk management 

International Center/Study Abroad 
Support Desk 

  ●Safety confirmation on students 
Collecting information. 

  ●Emergency Operating Headquarter 
in case of incidents or accidents 

Tokyo Marine & Nichido Fire Insurance 
Co., Ltd. 

●Mandatory purchase for all participants 
●Cashless Medical Service 

* If insurance covers all the expenses, 
policyholders are able to receive 
necessary treatment without dealing with 
the payments on site. 

●Recommendation of medical facilities in 
case of sickness or injury 

●Consultation on insurance claim for stolen 
and/or broken items 

Partnered 

Partnered 

Initial 

Support

Contact・Consultation 
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